
 
 

 
 

Fact Sheet 

 
 
Address:  Plaça de Cort, 11 
   07001 Palma de Mallorca 
   Islas Baleares, Spain 
 
Telephone:  +34 971 21 33 00 
Fax:   +34 971 21 33 33 
E-mail:   info@hotelcort.com 
 
Classification:  **** Superior 
Design by:  Lázaro Rosa-Violán 
 

 
 

Facilities 
 
Restaurant  
with terrace on Plaça Cort with a total of aprox. 90 seats, serving: 

• A la carte breakfast 

• All day snack menu 

• Special food such as vegetarian, celiac, lactose free, etc. 

• Kids menu 

• Lunch and dinner 

• Cafeteria  
 
Bar 

• Main bar with integrated "Raw Bar" serving a selection of oysters, tuna tartar, 
ceviche and much more 

• “Altillo” Bar on the mezzanine level with a more private ambience 
 
Rooftop terrace with pool 
exclusively for hotel guests 

• Sunbeds 

• Towel service 

• Bar service (upon request) 
 
Meetings and private events 
Our "Altillo" bar is ideal for a break-out meeting or for your private event (with limited 
capacity).  Kindly contact us for your personalized offer. 
Additional service: 
                  • Rental service of audiovisual facilities such as projector and screen, on request 
                  • Coffee breaks  
                  • Personalized menu for your private event. 
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Rooms & Suites 
 
The Hotel has 14 Suites and 2 Double Rooms. 
 
Most of the Suites are equipped with a sofa-bed accommodating up to 2 people (max. capacity 
per Suite: 4 guests). Baby cribs are free of charge, upon request and availability. 
 
The Island Suite (1) 
Our duplex suite of  70m2 on the top floor overlooking Plaça Cort with a private roof top 
terrace with panoramic views over Palma towards the sea featuring a private Jacuzzi, outdoor 
shower, sunbeds, table and chairs; living room with fireplace; freestanding bathtub. Color 
scheme: blue. 
 
The Plaça Suites (3) 
Suites of 45m2 consisting of bedroom and living-room separated with French-sliding doors 
overlooking Plaça Cort. Some with 1 or 2 balconies, some with double-shower and one with 
bathtub. Color scheme: blue. 
 
The Intimate Suites (4) 
Suites of 38m2 to 53m2 consisting of separate bedroom and living-room; with view to the 
courtyard or “the city behind the city”. All equipped with bathroom, fireplace and toilet. Some 
with double-shower, some with bathtub, 1 duplex suite, 1 with private lounge terrace, Color 
schemes: beige, grey, terracotta. 
 
The Junior Plaça Suites (6) 
Junior Suite of 35m2 to 40m2 overlooking Plaça Cort. Some with fireplace, double-shower, 
balcony or with high-ceiling. Color schemes: green, terracotta and grey. 
 
The Private Terrace (1) 
Double Room of 22m2 on the top floor overlooking Plaça Cort with a private terrace of 13m2 
towards “the city behind the city”; terrace with private sunbeds, dining table and chairs. Color 
scheme: beige, terracotta. Can be connected with The Island Suite converting it into a Two-Bedroom-
Suite with maximum capacity of 4 people. 
 
The Cocoon (1) 
Double Room of 22 m2 with views to the interior patio; bathroom equipped with double 
shower. Color scheme: grey and light brown. Can be connected with one Intimate Suite turning it to 
a Two-Bedroom-Suite with maximum capacity of 5 or 6 people 
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All Rooms and Suites are equipped with: 

• Smart TVs of 32, 40 or 46 inch  

• Satellite TV 

• Media hub upon request with HDMI connection to connect various personal 
devices  

• Desk with additional LAN high speed internet 

• Safe deposit box with electro plug fitting laptop 

• Beds of 3 different sizes with luxurious bed linen 

• Pillow menu 

• Private Enoteca (red wine bar) 

• Minibar (offering a selection of white wine and cava) 

• Coffee and Tea making facilities (under availability and upon request) 

• Umbrella 
 
Some Suites offer: 

• Fireplace 

• Private Terrace 

• Balcony 
 
All Bathrooms are equipped with: 

• Heated floor during winter 

• Heated towel holder 

• Magnifying mirrors 

• Hairdryer 

• Egyptian cotton towels and bathrobes by Frette 

• Molton Brown amenities 

• Shaving and dental kits upon request 
 
Some Bathrooms are equipped with: 

• Double Shower 

• Bathtub 
 

 
Guest Services 

 
• 24-hours reception  

• 24-hours room service 

• 24-hours business center (faxing, printing, copying, cordless public phone, 
iPad with Internet access) 

• 24-hours luggage service and luggage storage 

• Concierge service 

• Daily newspaper service 

• Evening Turn Down service  

• Laundry service  
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Guest Services (cont.) 

 

• Sewing service 

• Shoeshine and shoes arrangement service 

• Babysitter service 

• Medical assistance service 

• Transfer & limousine service upon request 

• Car rental service 

• Free WIFI 
 

 
Reservation information 

 
Please enter on our website to make your booking at www.hotelcort.com or contact us directly 
via email at reservas@hotelcort.com.   
 
GDS/IDS  Chain Code   Property Code 
Amadeus (1A)  DS   PMICOR 
Sabre (AA)  DS   188816 
Galileo/Apollo (UA) DS   19337 
Worldspan (1P) DS   PMICO 
Pegs ADS (WB) DS   60031 
Travelweb (HD) DS   60031 

 
General reservation policies:  
Reservation guarantee:  with credit card 
Cancellation Policy: If the reservation is not cancelled at least 48 hours before arrival (based                                                   
   on 3 p.m), the total cost of the first night will be charged. 
Different policies can be applied depending on the promotional rate, special offer or package 
booked. You will see a brief description of these rate policies in the booking engine in case of an 
online booking. Our reception team will be pleased to inform you and assist you with your 
reservation made via e-mail or per phone. 
 
Payment Method: 
Guests staying in the Hotel will be able to charge any service enjoyed in the restaurant and bar, 
as well as in the meeting room and in the “Altillo” bar or room service to their room account. 
We accept credit and debit cards, such as Visa, MasterCard, Maestro, Diners and American 
Express as well as the payment in cash. 
 
 

 
To share your experience at Hotel Cort, we invite you to comment on  

www.tripadvisor.com. 
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